
MetroCentre Bus Rally 2010 
 

by Steven Hodgson 
 
It’s hard to judge if my first bus rally as Events Manager was a success or not, as the weather (as it 
does) played its part and went cold on me – Yes right the normal Bank Holiday stuff, with hailstones 
mixed in. All I ask for is some sun to shine on us; perhaps we will do better at Durham? 
 
Being a visitor to the rally for many years without being an NEBPT member, I’ve listened to the 
compliments and the moans of the past arrangements over the years, and it seems no one got it right. 
Listening to those comments made me take the challenge on to make the layout the way people want 
it to be – the people being our customers.  A similar layout was trialled at Seaburn last year before I 
really took the post on and instructions were not followed, with someone who was helping out saying 
things like “it does not matter” or  the “don’t worry about it, nobody cares”, sort of scenario. This to me 
needed to be addressed and determination to avoid this at the MetroCentre was in the forefront of my 
mind.  This also did not quite work as the some of the parking was on the wrong side but it paid off as 
the sun never turned up. All in all everyone was happy with this, and I got the thumbs up from many 
people, as you may see from several comments received below. Another issue was to have ample 
spacing between vehicles, another challenge that appears to be successful met, and many of those 
who took photos were also impressed with the layout. 
 

 
 

The new layout adopted at the MetroCentre – Photo Phil Logie 
 
The other issue was the challenge of the free bus service, having heard comments about this in the 
past and strong comments of last year’s arrangement, it made me think of how to improve this too. 
Sadly due to lack of free time this year no new route was created for the MetroCentre event, therefore 
surmising this would not go down well, I surprisingly feel it went the opposite way. I do not think anyone, 
or many, went and did their own thing, which was another option allowed, but with the added fear of 
low bridges in the area, however everyone seemed well aware of this. 
 
The other fault with the free bus service was the availability of vehicles to be used. As some of the 
Trust’s own vehicles were undergoing necessary maintenance work, this meant that there were not 
many available and those that were did a run or two and that was it. However this was unavoidable on 
this occasion and the trust will try and rectify this as time goes on.  As seen with one of the comments 
below the cost of fuel, and the concerns of this, demonstrate the high prices these people pay to 
provide the free bus service.  There were some comments indicating that it was all modern buses in 
the free bus services, sadly I’m sorry for this but I had to use what was available. Also I was really not 



prepared to ask those who travelled long distance to do a free bus service because of the fuel costs, 
and the risk of them breaking down, or the risk of them not knowing where the low bridges were. 
Perhaps next year I may do. 
 

 
 

Howard Snaith’s Plaxton Elite bodied Volvo B9R – Photo Phil Logie 
 
Going on with the free bus service I had several verbal requests, asking Howard Snaith to use both 
Plaxton Elite coaches, one asked and another said you will never get both of them out, but as a one 
not for giving up, I took it on and asked if both could do the run and the response was “can you fill 
them?” I looked round and saw 10 people at the stop and said “oh yes”, and sure enough when both 
coaches went on the stop they truly filled up. Passengers included the Chairman and I, taking up 
space on the second coach. In fact we both enjoyed it so much we wanted to stay on the coach, but 
more work had to be done. 
 

  
 
The other issue was a bit negative and I was not sure if people were interested in this - the Program, 
Now oddly enough I had 10 requests but saw nobody selling or giving any out, so I  advised everyone 
to see the man with the money Bob Kell, finding later on someone who asked now had a program. 
The job of issue a program is really from volunteers and we do need these at our events, so if you 
want to help us for a couple of hours then please do let us know and we will be happy to take you on 
board. 
 

 
 
 

It’s not always hard work ensuring 
everything runs smoothly at a rally! 

 
Two of our helpers take a moment  
to relax and check out the priority 
seating whilst waiting for the next 

 bus to come along. 
 
 



Sadly going back to the weather I do not think the stalls did too well, although feedback from one 
claimed he never stopped, this is the one at the base of the stairs, as everyone took shelter when it 
hailed or rained. On the positive side the stall holders were over the moon being located to the 
opposite side to where they have been in the past, the reason for this was that the trees next to the 
railway line have grown considerably and now form a bit of a shield for them and they were extremely 
happy. Even though one of my main concerns was of moans relocating the stalls, again it paid off too. 
 
Personally as my first rally with 35 officially entered in vehicle terms, it made me shiver at the thought 
of little attendance and no turn ups, by god how wrong I was, as it was indicated in Coach and Bus 
Week 70 vehicles attended, double the amount I feared. With this overwhelming amount I am now 
looking forward to Durham, and I have already had a hint of a surprise attendance, hmm, shall I say 
or not – NO – it will not be a surprise then. 
 
Finally a big thank you to The MetroCentre for their continued use of the site, Go North East, not just 
for sponsoring the event, but for the great attendance of their fleet too. Thanks to Keith Lee for this, I 
hope he can help us at our other events too. Also thanks to the customers who came to see the 
vehicles, with NEBPT members and non members alike, we welcome them. 
 
Roll on Durham, and yes I can judge MetroCentre a success!  


